PAPER -V

SOCIOLOGY OF WORK

Objectives

a) To acquaint the student with the social dynamics in the world of work both urban and
rural

b) To help the learner understand the complexities of the Indian working environment

c) To provide an insight into the challenges faced by the worker and the approaches
available to help workers

1. Nature and Scope of Sociology of 18 lectures
e Important Concepts: Work, Industry and Entrepreneurship
e Processes. Characteristics and Critique
a) Riseof industry
b) Industralisation
¢) Industrialism
d) Post-Industrialism and Knowledge Society

2. Per spectives on Motivation and M anagement 17 lectures
e Theoriesof Motivation
a)Theory X and Theory Y
b) Herzberg
c) McClelland and Vroom
d) Maslow
e Theories of Management
a) Scientific Management
b) Human Relations

3. Organization of Work 10 lectures

e Workersinthe Formal Sector: Types, Characteristics,
Problems

e Workersinthe Informal Sector: Rise and Growth, Characteristics,
Problems and Social Security

4. Rural Workers: I1ssues 10 lectures
e Present position of agricultural labour
e B. Indebtedness and Farmers Suicide



5. Children at work 10 lectures
e [ssues

Causes

Extent

Intervention

6. Management - Employee Relations 10 lectures
e Characteristics of Industrial Relations and Employee Relations
e Managing Industrial Relations
a)Traditional Approach: Collective Bargaining and Trade Unions
b) Modern Approach: Human Resource Management

7. Current trends: Liberalisation, Privatisation and Globalization 10 lectures
Impact with reference to
e Exit Paolicy: VRS
e Outsourcing: Knowledge Process Outsourcing and Business
Process Outsourcing
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